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Analysis of Creators’ Market Management Experiences: A Case
Study of Creative Market Creator in Kaohsiung

Chen Tsui-Liang' Hwa-Sheng Gau®
Abstract

As part of this study, the researcher collected first-hand data on experiences
from creators by visiting “creative markets. The aims were as follows: 1.
Analyze the creators’ experiences in operating in business markets; and 2.
Investigate how the creators attempt to stand out among competitors through
various sales channels and unique products. The qualitative method was used in
this research, and in-depth interviews were conducted with eight creators. The
research results suggest that Kaohsiung’s creative markets have sprung up in
recent years. With different characteristics and backgrounds, organizers possess
their own business operation features. This, in turn, has contributed to the
diversity of Kaohsiung’s creative markets and encouraged many more persons
interested in creation to participate. Creative markets are not merely a stage for
budding creators, but also an indispensable environment for creators to obtain
confidence as well as a sense of achievement despite setbacks and obstacles.
Creative markets, therefore, are a force for cultivating creators. Compared with
Taiwan’s creative markets in the early days, today’s markets have more sales
channel options: in addition to combining social networking sites and personal
websites that facilitate interactions with consumers, the convenient links offered
by online shops and mobile apps help to increase the publicity of both creators

and creative markets.

Keywords: Creative Markets, Creator, Sales Channels
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