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Abstract

The aim of this study is to discuss the social welfare organization's
operating model for child and teen abuse counseling, and the relationship
between the psychological counselor and the social worker and their roles in
the interdisciplinary cooperation. Besides, how can they achieve a better
connection at work through communication and adjustment? A total of 6
psychological counselors and social workers have participated in this
research. The researchers not only analyzed the documents but also
collected data relevant to the research purpose by conducting a semi-
structured qualitative interview.

1. The psychological counselor positions their roles according to the
organization's contract, counseling rules and previous experience while the
social worker assumes the role of case management and regards the
psychological counselor as resources. In the rainbow house case, the social
worker's coordination is helpful to the establishment of the cooperative
relationship. 2. Both of the psychological counselor and the social worker
have negative experience toward the one who have had less involvement.
The psychological counselor did not actively verify the doubts about the
counseling effects with the organization. However, the social worker would
find resources or formulate strategies to cope with the cooperation issues. 3.
Both of the psychological counselor and the social worker believed the
psychological counselor not only needs to know well about the target but
also needs to improve his professional development and monitoring system.
This is also helpful to establish an effective cooperation model.
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